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Customer Feedback Survey 2009

Thank you very
much for taking a
tour of our website.
We hope you have
come to this page
because some of our

products interest you.

Please take your time
and fill in the form
given below to tell us
more about yourself
and your business.
We shall soon get
back to you with
relevant information.

We welcome your comments on our service.

Understanding your needs and our own

performance is important to us. Because of this,

you have had a great experience, or feel that we
could have done things better, we would love to
hear from you. Simply fill in this form and leave it
in the box at reception, or post it back to us.

Your feedback is invaluable in assisting us
to continually improve our services.

Yours Sincerely,

M.S.Pisavadi

\Kanager

we value any feedback you can give us. Whether
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Name of the Organization
Name of the Official
Designation

Department

E-mail / Fax
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Mailer E-mail
Overall experience at IMPETUS :|
TURNOMATICS (Brief
Comments) -
L I I F
Experience at IMPETUS
TURNOMATICS ™ Excellent ™ Good ™ Satisfactory ™ Poor
Rate IMPETUS TURNOMATICS ‘Exce"ent ‘Goo d satisfactory ‘Needs
on the Following Improvement
Rate our Product range |E ‘E |E |E
Quality of Products & Services |E ‘E |E |E
Value for Money |E ‘E |E |E
Attentiveness of Staff |E ‘E |E |E
Staff Courtesy and Conduct |E ‘E |E |E
Staff Efficiency |E ‘E |E |E

www.impetix.com
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Ambience & Cleanliness |E ‘E |E |E

Billing/Settling |E ‘E |E |E

How can we improve further?

www.impetix.com




